
I’ve been thinking about diversity in the workplace 
lately. It started out as I reflected on my article 
“Year-end reflection: Six lessons I’ve learned
on leadership and gardening”. The most luscious 
gardens are ones where there’s plurality of species, 
be it flora or fauna. There’s an elegant symbiosis 
that is fleeting to the unobserving, but upon closer 
look, reveals a universal truth – life is a network of 
people that bring forth ideas and creativity. 

Which led me to think that workplaces should 
reflect real life, and nature itself. Nature banks on 
diversity. It is one of Nature’s design principles. As 
Janine Benyus would say, “Life creates conditions 

conducive to life”. It is this potential of resilience 
that intrigues me the most.

Correlation between diversity and creativity
What is creativity anyway? It’s a learned skill that, 
if mastered, allows, thoughts, observations and 
experiences to converge and grow into an idea. 
Thus, I believe there’s correlation between diversity 
in the workspace and the creativity that follows, 
and happens.

Diversity in the workplace
I’d always known we were a diverse company, 
but it wasn’t until our recent off-site that it fully 

Mid-year reflection:
Incorporation of diversity 
gives opportunity to 
creativity
E V E LY N  H U S S A I N

TSI DIGEST
# 7  •  A U G U S T  2 0 2 0

https://www.linkedin.com/pulse/year-end-reflection-six-lessons-ive-learned-gardening-evelyn-hussain/
https://www.linkedin.com/pulse/year-end-reflection-six-lessons-ive-learned-gardening-evelyn-hussain/




dawned on me what a mixed bag of talent TSI 
really is. As I watched the ease with which my 
colleagues interacted, played and shared ideas 
with one another, I felt proud to be a part of such 
an inclusive organisation.

Despite our size, our staff comprises an almost 50-
50 mix of locals and foreigners, with the former being 
from cities like Shanghai, Guangzhou and Guilin, and 
the latter from Australia, UK, Brazil and Singapore.

China is undoubtedly a massive country and each 
major city has its own identity, idiosyncrasies, 
cuisines and delicacies. Thus, as a consultancy firm 
that specialises in the food and beverage industry, it 
is vital that we instill a culture that not only reflects, 
but celebrates those differences.

Broadening our grasp and understanding of 
the world around us
It is only when our lives—both corporate and 
personal—are exposed to diversity in gender, race, 
opinions, age, culture, socioeconomic background, 
experience, education, language, tastes and so on, 
that we can form our unique viewpoint of the world 
and better understand the needs of those around us.

When we include people of differing backgrounds, 
culture and experiences into our lives, we become 
exposed to perspectives we would otherwise 
never discover on our own. In the workplace, this 
contributes greatly to productivity and creativity. We 
would have multiple solutions to a problem at hand 
since diversity shapes our ideas and approaches. 
Furthermore, we would also learn quickly if certain 
ideas would work based on current requirements.

Being exposed and open to diversity in our daily lives 
would also mean we will develop the skills that will 
help us communicate, comprehend and interact 
with different communities and target audiences. 

Diversity helps in developing empathy
Diversity helps us to gain the insight and perspective 
necessary for us to become better people and a 
better organisation. My experiences and struggles 
as both a Singaporean, educated in the U.K, and an 
expat in China shape my decisions, priorities and 
values, which would be different from those of, say, 
a foreign-educated Shanghainese, or a local who 
had never left the country. Understanding those 

around us would go a long way in helping us identify 
and appreciate their motivations and desires.

According to the World Economic Forum’s “Future 
of Work” report, creativity, people management, 
and coordinating with others are in the top 5 skills 
required to thrive in a future workplace. There’s no 
time like the present to cultivate these skills, and 
that happens in a diverse workplace.

 

When everything is homogeneous, creativity 
is in stasis
How incredibly boring would it be if we were 
surrounded only by people who shared our same 
upbringing, life experiences and viewpoints? We 
would essentially be living in a large echo chamber 
and just be doomed to come up with the same 
thoughts and ideas all the time – a death knell for 
companies for which creativity is their raison d’être.

Diversity challenges us to expand our minds
It brings colour to our lives and offers us a prismatic 
point of view. Sure, our differences may sometimes 
be a source of friction or disagreements, but we 
all need to learn to turn that into a positive. Being 
different shouldn’t be seen as an affront to our 
personal senses.

My experience at TSI has been nothing short of 
wonderful and interesting as our diversity has allowed 
me to see the world in ways I’d never have been able 
to on my own. It is only through real acceptance and 
incorporation of our diversity that have given us the 
opportunity to constantly develop new ideas, views 
and practices that contribute to creativity, idea 
generation, and ultimately growth and success.
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“We celebrate similarities, 
recognise differences, and 

welcome everything in between”.
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